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AMAAR GROUP
INDEPENDENT GRIEVANCE REDRESS MECHANISM
PUBLIC SUMMARY
	Our commitment. Amaar Group’s Independent Grievance Redress Mechanism (GRM) provides individuals, communities, organizations and other third parties with an accessible, fair and predictable way to raise environmental and social concerns relating to relevant Amaar activities. Submitting a grievance is free and does not restrict access to other available remedies.


Core Principles
	Accessible
Complaints can be submitted through public channels without charge or legal representation, in Arabic or English, orally or in writing.
	Independent & Fair
A person directly responsible for the activity or decision being challenged will not determine the grievance outcome.

	Confidential
Complainants may request confidentiality. Anonymous complaints are accepted where sufficient information is available to assess the concern.
	No Retaliation
Retaliation against any person or organization for submitting or participating in a grievance in good faith is prohibited.


What Can Be Raised
The GRM can address actual or potential environmental or social harm, including pollution, community health and safety, land or livelihood impacts, biodiversity and natural resources, cultural heritage, stakeholder engagement and disclosure, gender-related impacts, or non-compliance with applicable E&S requirements.
How the GRM Works
	Register ≤2 days  →  Acknowledge ≤5 days  →  Eligibility ≤10 days  →  Assessment normally ≤30 days  →  Resolution  →  Implementation  →  Closure


Review. A complainant dissatisfied with the outcome may request a review within 20 business days. The review is undertaken independently from the original decision and is normally communicated within 30 business days.
Special referrals. Employment matters, procurement disputes, fraud/corruption concerns and SEAH disclosures may be referred to the appropriate specialized mechanism. SEAH cases follow a separate confidential, survivor-centred pathway.
	Submit a grievance
A grievance may be submitted through the Amaar website grievance form or by email. No mandatory complaint format is required, and supporting evidence is helpful but is not a condition for submitting a concern.
GRM contact: grm@amaar.ps
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