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INVESTIGATION FUNCTION
PUBLIC SUMMARY
	Purpose. Amaar Group maintains investigation arrangements to assess credible allegations of wrongdoing fairly, independently and proportionately. The objective is to establish relevant facts, protect the integrity of the process, support appropriate corrective action and strengthen institutional learning.


Core Investigation Principles
	Independence & Objectivity
Conflicts of interest are considered before an investigation proceeds, and the investigation should be sufficiently independent from the matter under review.
	Confidentiality
Case information is restricted to those who need it for assessment, investigation, oversight or legal requirements.

	Fairness & Due Process
Relevant parties are treated fairly and the rights of reporters, witnesses and subjects of allegations are respected.
	Proportionality
The scope and method of investigation reflect the seriousness, credibility, complexity and potential impact of the allegation.


How a Report Is Handled
	Secure Receipt  →  Conflict Check  →  Preliminary Assessment  →  Investigation if Required  →  Findings  →  Corrective Action  →  Closure


What the Investigation May Involve
• Reviewing relevant records, documents, communications and other available information.
• Obtaining information from relevant persons and witnesses while protecting confidentiality as appropriate.
• Using suitably independent internal personnel or specialist external support where the nature of the case requires additional expertise or independence.
• Documenting findings and referring substantiated issues for proportionate corrective, disciplinary, contractual, control or governance action as applicable.
Oversight & Protection
Governance. Serious or systemic integrity matters may be escalated for Board or Audit Committee oversight in accordance with Amaar’s governance arrangements. Reports of retaliation are handled with the same seriousness as the underlying allegation.
Protection. Whistleblowers and witnesses may report anonymously and request confidentiality. Retaliation for reporting or cooperating in good faith is prohibited.
	About this public description
This page describes Amaar Group’s investigation process at a public level. Detailed case-management methods, evidence handling, investigation records and internal controls remain restricted to protect confidentiality, fairness and the integrity of investigations.
To report suspected wrongdoing confidentially, please contact: integrity@amaar.ps
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